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BIT Brand ~ We have a special addition to this 

month's Bits and Pieces as we include a Q&A with 

Tressa Jumps,  Dir. of GCC Marketing, PR & Web on 

branding a service or product like….BIT. 

Q:  Why is establishing a brand important? 

A:  First, it's important to understand WHAT 

branding is. It's more than a logo; it's how the 

product engages the consumer - typically 

emotionally and sensory. One great example is 

Starbucks: the smell, the decor, the music, the 

customer service, the logo, the volunteerism, the 

advocacy, etc. And it's NOT the world's best coffee. 

Now, THAT's branding on all levels. So why is it 

important? It sets you apart from your competitors; 

it sets the tone for WHO you are before the 

consumer knows WHAT you are. 

Q: How does one establish a brand (with media the 

Internet, etc)? 

A: There's an entire, comprehensive set of activities 

for developing a brand that involves deep 

discussion, philosophy, training, and then finally a 

"look." The logo is the least of a brand's worries! 

Did you know it only takes roughly 2 weeks for an 

employee to begin to treat the consumer as they 

are treated by their employer?? That's the front line 

of your brand!  

Q:  Will we be collecting information for our brand? 

A: All good brands are tested - mainly by the 

consumer! If your actions and product don't match 

the brand you're trying to project, it will never lift 

off the ground.  

GCC BIT will see its first brand soon as it is 

considering placing all small business and BPC 

programs under a new brand (i.e. GCC Small 

Business Academy… stay tuned) 

 

Looking to the days of a BIT Web server 

in the classroom~ We are currently working 

on next year's budget and would like to allocate 

funds for a new Web server which will be located in 

a business lab classroom and dedicated to teaching 

Web classes. This server will support 

PHP, MySQL, JavaScript, HTML and 

ASP.net just to name a few. The server 

will not be connected directly to the 

college network but will be set up as an 

intranet with the workstations in the 

classroom. The machines will be built 

and supported by BIT faculty and give 

our students exposure to learning opportunities 

about these features which are currently limited 

due to the GCC network configuration. 

Campus security update ~ In working with 

the head of campus security, Deb 

Palok, she reported that there have 

been several thefts this year 

attributed to people wandering 

into open or empty classrooms and waiting for 

everyone to leave. They then take this opportunity 

to steal the computer equipment.  Let’s be sure that 

when we leave our classrooms after dismissing the 

students, all students have left the room and / or 

the next instructor has entered the room for the 
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class following. If there is not a class following 

yours, be sure to clear the room before you exit and 

turn out the lights. Campus security guards have the 

class schedule and are responsible for locking all 

doors accordingly. Aside from not leaving students 

unattended in a classroom being a district policy, 

we lose the ability to assist our students when we 

lose our resources. 

Spring/ Summer Classes ~ It seems as soon 

as one semester starts they are asking us for the 

schedule one year out. We have adopted a policy 

within the department to always 

roll over the current semester 

schedule to the next year. We 

will, however, be completing an 

analysis of enrollment, class 

cancellations, etc., and making 

changes accordingly. If you have a 

spring class you wish to add, please do it as soon as 

possible so that it is available for students to 

register in the coming weeks. Send your request to 

Sally copying Rachelle and Gary. This same process 

will be used for the summer semester so if you 

would like to make any changes for the summer, 

get those to Sally, Gary and Rachelle as soon as 

possible.  

New Approaches ~ The college is working on 

new approaches for students starting this spring 

and summer. The first approach begins this spring 

when our department conducts a pilot where 

OE/OE classes have been changed to Online, 

Dynamic Dated courses with a late start section. 

Each class will either be 16 or 8 weeks in duration 

but all have the same end date, which is the end of 

the semester. Other departments will be following 

suit in the coming semester. The reason for this 

change is twofold. The first reason is for DOE 

(Department of Education) compliance and the 

second for financial aid recipients. OE/OE courses 

(Open Entry/Open Exit) are too similar to 

correspondence courses by definition. By simply 

making these courses dynamically dated, or by 

stating a fixed start and end date, this eliminated 

the correspondence issue. Secondly, our financial 

aid recipients were sometimes denied funds or 

funds were held from semester to semester 

because they were enrolled in an OE/OE course but 

the end date of the course carried past the end date 

of the semester. Financial aid is dictated by 

semesters, not class end dates. By setting a fixed 

end date regardless of whether it is a 16 week or a 

late-start 8 week course, the student will not be 

bogged down with financial aid issues when 

enrolling for the next semester.   

The second approach deals with summer 

semesters. There is a proposal to no longer have 

two summer semesters. Instead there will be one 

longer summer semester that will allow for multiple 

classes if requested.  In other words, if you teach 

CIS105 (one in Summer I and one in Summer II) you 

will now be able to schedule both during one 

summer session but chose different start dates. In 

addition, you can also alter the end date as long as 

it fits into the 10 week summer semester. So 

regardless on when your start date is, the class 

must end on August 1.  There will be more on this 

as the dates and details are announced. 

BIT Family News ~ We were sad to hear about 

the passing of adjunct faculty member Larry (Kim) 

Garvey this past week.  Larry was a longtime 

marketing faculty 

member at GCC and all 

will dearly miss him.  

Sheryl Benavides is on 

the mend and resting 

at home working hard to get back to teaching at 

GCC North. Rumor has it that Luis and Holly may be 

running out of fast food ideas and some good home 

cooking would be welcomed. 

ATF Meeting ~ GCC BIT Department recently 

hosted the fall ATF (Articulation Task Force) 
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meeting at GCC North.  This meeting was initially 

proposed by Scott, Richard, and Dean Jeffery but 

Sally, Sheryl and Dani all helped to put together a 

great meeting at North.  I have not heard from the 

GCC BIT historian, but this may have been the first 

ATF meeting GCC BIT is ever sponsored. Thanks 

everyone for all your efforts to make this a huge 

success. 

Subs / Absences / HRMS on 

MyMaricopa~ If you're going to be absent and 

need a sub, please let Sally or Gary know via e-mail 

so we can make sure that HRMS is updated 

properly.  Making these adjustments in a timely 

manner is always easier than trying to remember 

them weeks later.  

Effective immediately you are 

now responsible for keeping track 

of your own personal and sick 

time in HRMS.  Knowing your 

available time and how your time is used is 

important for you to understand. If you need 

assistance with this, please ask Gary, Sally or 

Rachelle and we will be more than happy to get you 

started.   

Those of you that are required to work Lab Hours, 

please remember that these Lab Hours are an 

auditable item that we need to document.  If you 

have to miss a scheduled lab time, please let David 

Cost know via email so he can record your absence 

and when you will be able to make up your lab 

time.  

New faculty and Open Positions ~ Kendra 

Swenson will be joining the 

BIT department this spring as 

a new marketing, 

management and business 

faculty member. Kendra has 

years of experience teaching 

with NAU as well as many years as a high school 

teacher. The BIT department is anxious to take 

advantage of her expertise and growing our 

department courses in these areas.  

The BIT Department will be posting two new 

positions for start times in spring 2013.  The first 

position will be an Accounting/CIS faculty position 

teaching entry-level Accounting, QuickBooks and 

BPC/CIS classes.  The second position will be an 

advanced CIS position. This position is still being 

defined and will include technologies such as 

mobile computing, Internet, and gaming to name a 

few. Rachelle will chair this committee and it will be 

finalized by October 15.  If you know someone that 

might be interested in these positions please have 

them go to the district site and check out the 

descriptions and fill out an application. The BIT 

department will be notified when these positions 

have posted and are available for applying. 

Return to Title IV ~ Title VI (R2T4) funding for 

students is again available for GCC students. Title IV 

funds are awarded to a student under the 

assumption that the student will attend school for 

the entire period for which the assistance is 

awarded. When a student withdraws, the student 

may no longer be eligible for the full amount of Title 

IV funds that the student was originally scheduled 

to receive. 

If a recipient of Title IV grant or 

loan funds withdraws from all 

classes after beginning 

attendance, the amount of 

Title IV grant or loan assistance 

earned by the student must be determined. If the 

amount disbursed to the student is greater than the 

amount the student earned, the unearned funds 

must be returned.   

A school is required to determine the earned and 

unearned portions of Title IV aid as of the date the 

student ceased attendance based on the amount of 

time the student spent in attendance.  
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What does this mean for you? The college 

relies on faculty to maintain accurate attendance 

records for all students.  For this reason, it is critical 

for faculty to: 

 Take attendance on a regular basis 

 Drop “no show” students the first week of 

class, prior to aid being disbursed 

 Withdraw students who are not meeting 

the attendance requirements of your class 

and use an accurate Last Date of 

Attendance on the faculty grade roster.  

R2T4 calculations are performed at the district 

office and are based on the last date of attendance 

submitted by a faculty member.  The federal funds 

are returned by the institution/district to the 

Department of Education, which in turn, creates a 

student debt with MCCCD.   Student debt for fiscal 

year 2010-11 exceeded one million dollars. Let’s do 

our part and make sure our attendance duties are 

performed as necessary. 

Retirees -where are you? We want to be 

sure and keep in communication with our retired 

BIT staff members. If you have e-mail addresses or 

mailing addresses of our honored retirees, please 

let us know so we can be sure they receive our Bits 

and Pieces and have an opportunity to continue to 

share their stories.  

Stories wanted ~ Faculty, retirees, and adjuncts 

we want to hear from you. Please send your stories 

about student successes, classes or personal 

experiences you would like to share. Just send your 

stories and photos to either Rachelle or Gary and 

we will gladly post it in the next issue.

 


