
Glendale Community College 

CIS105 – Survey of Computer Information Systems 

Course Syllabus – Spring 2017 

Glendale Community College, Main Campus 

Section Room Day Time Duration 

12529 B-108 M, W,  F 10am - 10:50am 1/18 - 5/10 

 Instructor Information 

 Instructor 

Steve Clayden, PhD 
Office: Glendale Community College - Main Campus 01-108 
Phone: 623-845-4787 
E-mail: steve.clayden@gccaz.edu 
(Always Include Your Section Number When e-mailing Your Instructor) 

  

Course Information 

Description: Overview of computer technology, concepts, terminology, and the role of computers in business and 
society. Discussion of social and ethical issues related to computers. Use of word processing, spreadsheet, 
database, and presentation software. Includes uses of application software and the Internet for efficient and 
effective problem solving. Exploration of relevant emerging technologies. 

Course credit hours:  3 semester hours. 

Hours required working on assignments outside the classroom each week: 7 

  

Required Textbook & Materials:  

Without exception, the following materials are required for all students taking CIS105. They are available as a 
new bundle at the Campus Bookstore.  

Please Do Not buy these items separately, they were included in the course fees for this class.   

We will go as a group to pick them up the first day of class. 

There are multiple items contained in this bundle -- all of which are required for this course. 

1. Discovering Computers 2014: Technology in a World of Computers, Mobile Devices, and the Internet 
(Textbook). ISBN# 9781285161761 

 

  

 

 

 

 



 2. Survey of Computer Information Systems Custom Lab book (Textbook) 

 

 

 

 

 

 

 

3. SAM 2013 Assessment, Training, Projects (Access Card) ISBN# 978-1-285-45836-6 

 

 

 

 

 

 

  Publisher:  Cengage 

Recommended Course Materials 

It is highly recommended all students get a flash drive for the storage of data files and homework for this course. 

Course Objectives 

1. Identify common hardware components of computer systems and describe their uses. 
2. Identify different types of software and their uses. 
3. Describe common uses of networks. 
4. Describe Website Technology. 
5. Use the Internet to communicate, collaborate, and retrieve information. 
6. Explore system security and privacy issues. 
7. Create macros and understand the basics of Visual Basic for Applications (VBAP. 
8. Describe the steps in planning and implementing technology solutions. 
9. Determine when technology is useful and select the appropriate tool(s) and technology resources to address a 

variety of tasks and problems. 

10. Identify terminology and the uses of technology in business and society, including limitations. 

11. Identify positive social and ethical behaviors when using technology and the consequences of misuse. 

12. Describe how technology is used in the departments of a business and in various career paths. 

13. Use word processing, spreadsheet, database, and presentation software. 

Assignments & Academic Calendar 

The assignment calendar with respective due dates is available in Canvas. The instructor will determine due dates 
and may make adjustments if deemed necessary. This course contains the following: 

 Getting started requirements – postings and quizzes 



 Concepts quizzes (Discovering Computers 2014 text) 
 Lab assignments (Survey of Computer Information Systems text and SAM software) 
 Projects (SAM software) 
 SAM Path Trainings and Exams (SAM software) 
 Final Exam (Canvas and SAM software) 

Extra credit and various in-class assignments may be implemented throughout the semester. 

 GCC Grading Policy 

Final grades are determined by an accumulation of total points from exams, quizzes, trainings, and labs. All 
students MUST take the final exam. The final grade in the course will be based on the following: 

Assignments all have due dates. All assignments turned in past their published due date will be deducted 25%. No 
assignment will be accepted 5 days past the due date and student will receive zero (0) points for assignments not 
turned in 5 or more days late. 

Grades will be posted weekly in Canvas on Wednesdays by midnight. All assignments submitted are time stamped 
and late submissions will be documented accordingly. 

 Item Count Points 

Getting Started Tasks 4 30 

Labs Homework Assignments 9 450 

Lab SAM Paths 9 450 

Application Proficiency Projects 4 400 

Application Proficiency Exams 4 600 

Computer Concepts Quizzes 12 1,200 

Final Exam 1 200 

Total Points    3,330 

   

Grade Percentage Points 

A 90 - 100% 2,997 - 3,330 points 

B 80 - 89 2,664 to < 2,997 points 

C 70 - 79 2,331 to < 2,664 points 

F 0 - 69 < 2,331 points 



   

There will be no grade of "D" awarded in this course. 

Letter grades will be awarded if a student completes all work, including the final exam. 

"W" - Withdrawn - awarded if a student stops participating in class and officially withdraws from class or is 
withdrawn by the instructor for non-participation and student's work has been acceptable (passing) quality. 
"F" - Failing - awarded if a student does not complete course work in accordance with guidelines including the final 
exam and does not contact the instructor requesting an incomplete and / or student's work has not been of 
acceptable quality. 

 The grade of "I" is generally not given but may be considered by Instructor in extremely rare, unusual, and 
documented circumstances. 

"I" - Incomplete - awarded if a student does not take the final exam but does notify the instructor and commits to a 
contract for completion. Students receiving an "I" must make up the final by appointment only, within the time frame 
specified by the instructor in the contract. 

 Requests are not automatically granted. The instructor will consider granting an incomplete only when all course 
work is up to date and has been of acceptable quality and the student must miss the final exam through 
circumstances beyond the student’s control. Students who know ahead of time that they will be unable to take the 
exam on the specified date should contact the instructor. 

Instructor Policies & Attendance 

Attendance is required for successful completion of the course. There is a maximum of three (3) (except for official 
absences) allowed. Anyone exceeding this amount without contacting the instructor may be withdrawn from the 
course by the instructor. Official absences are those stated in the General Catalog and Student Handbook. 

The instructor will respond to communications from students within 48 hours (business days, Monday – Friday). If 
you have not received a response within the 48 hour time frame, please resend the email. 

GCC Academic Integrity / Civility Statement 

To establish a positive learning environment for this class: 

Instructors are expected to be professional, courteous, respectful and empathetic to students: 

 Begin and end class on time. 
 Be prepared for each class session. 
 Provide academic feedback and grade assignments in a timely manner. 
 Be available for individual consultation. 
 Clarify assignments and inform students of any adjustments to the class schedule. 

Students are expected to be reflective, courteous, respectful, and empathic to classmates, instructor and other 
College staff assisting in your learning: 

 Be in class and be on time. 

 Be prepared for class sessions. 
 Participate in class activities. 
 Follow instructions and complete assignments. 
 Keep up with and turn in assignments by the due dates. 
 Put forth your best effort. 
 Ask questions when you don’t understand. 
 Maintain knowledge of your grade status. 
 Contact instructor right away about concerns or situations that interfere with your success in class. 
 Comply with policies found in the College catalog and student handbook. 

 

http://www2.gccaz.edu/sites/default/files/imce/Become_A_Student/Enrollment_Center/2014-15_gcc_general_catalog_student_handbook.pdf


Netiquette 

Netiquette refers to etiquette on the Internet (or net). This course does require written communication - both to fellow 
students and instructors. So it is important to communicate clearly and professionally. The golden rule of netiquette, 
“Don’t do or say something online what you would not do or say in-person.” 

Academic Misconduct 

Academic misconduct includes, but is not limited to, cheating, plagiarism, excessive absences, use of abusive or 
profane language, and disruptive or threatening behavior. This may result in grade adjustment or course failure. 

Software Usage / Misuse 

This course uses a Windows platform (Windows 7 or 8) and Microsoft Office 2013. Students are not required to 
purchase these software packages however, all assignments and labs must be performed using Office 2013. 
Students have access to this software on both campuses (GCC Main and North) during the semester. The hours for 
each campus can be found at this link. 

Main Campus – Business Solutions – HT2: http://www2.gccaz.edu/content/high-tech-center-2 

Main Campus – HT1:  http://www2.gccaz.edu/content/high-tech-center-1 

North Campus – Library and Computer Commons- http://www2.gccaz.edu/content/library-computer-center-north-b 

It is illegal to copy the software from GCC for your own use. Students who do so will be withdrawn with a 'Y' 
(withdraw failing) from the course. Any student attempting to or misusing the classroom intranet or the Internet 
during class will be warned. If action continues, the student will be removed from class. 

Statement of Student Responsibility 

Students are responsible for reading and adhering to the content of this syllabus. Students are also responsible for 
following college policies included in the college catalog and student handbook. Information can be found 
at http://www2.gccaz.edu/gcc-catalog. 

The Student Catalog and Handbook has information on your rights and responsibilities. Click on Catalog Cover to 
do directly to this section in the catalog and review the following sections: 

 Copyright Act Compliance 
 Technology Resource Standards 
 Abuse-Free Environment 
 Disability Resources and Services - Eligibility for Accommodations and Required Disability Documentation 
 Academic Misconduct 
 Disciplinary Standards 
 Student Conduct Code 

Every student is expected to know and comply with all current published policies, rules and regulations as printed in 
the college catalog, class schedule, and / or student handbook as well as in this syllabus. There will be an 
acknowledgement in the syllabus quiz stating you have reviewed this section of the college catalog/student 
handbook. 

Disclaimer 

All provisions in this syllabus are subject to revision by the instructor. Such revisions, if any, will be announced in 
class. The student is responsible for making note of all such announcements concerning syllabus revisions and 
assignments, and, in the case of absence or tardiness, to contact the instructor to determine if any such 
announcements, revisions, or assignments were made while the student was absent from class. 

Resources 

Students who have special needs or require particular accommodations for disabilities must speak with the 
instructor and contact the GCC Disability Resources & Services Office located in TDS 100 or call 623 845-3080.  
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